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Minutes of the Stockwell Road Surgery PPG meeting held 6/5/26 at 6pm
1. Present: John Baxter JB, Phil Rogerson PR, Jane Ingleby JI, and Julia Wokes JW

1. Apologies: Jo Molyneaux, Nigel Davill, and Lisa Merrill

1. Minutes passed and signed, copy to Jo.
1. Matters arising: 
· JW advertised the Vacc clinic as 18/4/25 before the date was changed by Jo to 25/5/26
· Re flu vac for Police, PR will investigate this matter, and write a brief report for JM.

1. Review of Wellness Event
Overall, a success, and the speakers were excellent and were thanked with small gifts of plants. There was a maximum turn out of patients. To be repeated in the future.

1. Patient Survey – we decided we need Jo in order to discuss this topic.

1.  Review of the Vaccination clinic
· Thanks to JM and JB for their comprehensive reports on the Vaccination clinic and the issues that arose re timing of appointments and the subsequent complaints from patients. 
· After a discussion we decided that one of the main issues was the very full car park. This was largely caused by vehicles coming in and out, in addition to patients arriving too early and therefore queueing, having ignored their allotted appointment time.
· It was decided that a Volunteer would be on duty in the car park to manage the situation in future. We also discussed the benefits of giving patients a numbered ticket when they arrive?. The possibility of additional parking was mentioned, and that Beech House could be approached for permission.

1.  AOB – JW asked if she could have a temporary secretary at present to help her out. JB offered to take over the minutes from the next meeting. He was proposed by JI and seconded by PR.
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